Contact List Perlindungan Tenang Insurance
and Takaful Operators

No COMPANY CONTACT DETAILS

1 | AIABhd. Hotline: 1300-88-1899
Email: my.customer@aia.com
https://www.aia.com.my/en/index.html

2 AIA PUBLIC Takaful Bhd Hotline: 1300 88 8922
Email: my.customer@aiapublic.com.my
Website: www.aia.com.my

3 Allianz General Insurance Hotline: 1300 22 5542
(Malaysia) Berhad Email: customer.service@allianz.com.my
Website: https://allianz.com.my

4 Allianz Life Insurance Hotline: 1300 22 5542
Malaysia Berhad Email: customer.service@allianz.com.my
Website: www.allianz.com.my

5 Etiga Family Takaful Berhad Live chat: http//www.eti.qa/livechat Hotline:
1300 13 8888

Email: info@etiga.com.my
Website: www.etiga.com.my

6 FWD Takaful Berhad Hotline: 1300 13 7988 (Malaysia)
603 2771 7771 (International)
Email: contact.my@fwd.com
Website: www.fwd.com.my

Dedicated support line/email for Kasih product:
03-27717737
kasih.my@fwd.com

7 Great Eastern Life Assurance | Hotline: 1300-1300 88
(M) Berhad Email: wecare-my@greateasternlife.com
Website: www.greateasternlife.com/my

8 Great Eastern Takaful Hotline: 1300 13 8338
Berhad Email: i-greatcare@greateasterntakaful.com
Website: www.qgreateasterntakaful.com

9 Hong Leong Assurance Hotline: 03-7650 1288
Berhad Email: customerservice@hla.hongleong.com.my
Website: www.hla.com.my

10 | Hong Leong MSIG Takaful Hotline: +603 7650 1800
Berhad Email: ReachUs@takaful.hongleong.com.my
Website: www.himtakaful.com.my

11 | MCIS Insurance Berhad Hotline: 03-7652 3388
Email: customerservice@mcis.my

Website: www.mcis.my

12 | MSIG Insurance (Malaysia) Hotline: 1-800-88-6744
Bhd Email: myMSIG@my.msig-asia.com
Website: www.msig.com.my

13 | Prudential BSN Takaful Hotline: +603 2775 7188
Berhad Email: customer@prubsn.com.my
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Website: www.prubsn.com.my

14

Sun Life Malaysia Assurance
Berhad

Hotline: 1300 88 5055
Email: wecare@sunlifemalaysia.com
Website: www.sunlifemalaysia.com

15

Takaful Ikhlas Family Berhad

Hotline: +603 2723 9696
Email: ikhlascare @takaful-ikhlas.com.my
Website: www.takaful-ikhlas.com.my

16

Tokio Marine Life Insurance
Malaysia Bhd.

Hotline: 03 2603 3999
Email: customercare@tokiomarinelife.com.my
Website:https://www.tokiomarinelife.com.my/eservices/index.html
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